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Understanding the Home Buying Process

The Process

The information presented here is intended to provide you with a general overview of the proc-
ess. No transaction is like another, so there will be differences with every transaction you are in-
volved in.

Select an Agent and Determine Agency Relationship

After you have chosen the Agent to represent you in the transaction, you will sign an Exclusive
Buyers Agency Contract. The purpose of this form is, among other things, to make clear the
agency relationship of the Agent. Once you and the Agent have signed the agreement, the Agent
is working in your best interests. Without this signed agreement, the agent would not be obli-
gated to work in your best interest.

Loan Pre-approval

You will meet with a loan officer to determine the price range you can afford. It is essential for
you to get a letter of pre-approval prior to an offer because it will strengthen your negotiating po-
sition. The seller of a property wants some assurances that you can afford the purchase. Without
this letter, you may lose a home which would be perfect for you.

The Contract

When you identify a property that you would like to purchase, you and your agent will write a
contract. The Real Estate Sale Contract consists of the base contract and some of the following
addenda: Seller’'s Statement of Condition (Sellers’ Disclosure), Lead Based Paint, Financing Ad-
dendum, Agency Disclosure, Legal Description. If the Seller does not agree to all the terms on
your /nitial offer, there will also be a Counter Offer Addendum which describes all the changes
that override those written in the Base Contract.
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Understanding the Home Buying Process-(continued)

Inspections

Once you and the seller have agreed upon the contract terms, you will obtain a home inspection.
You will contact a qualified Home Inspector and a Termite Inspector. The Inspector's job is to
educate you about the condition of the home. The Inspector will analyze the home’s structural
and mechanical features and interpret what they find. A Buyer should be present for the inspec-
tion. It is important to see, in person, the problems that are identified by the inspector. You can
expect to find some structural and mechanical defects in every property. Even new homes will
have some defects. Don't be disappointed by a detailed inspection report. The whole point of
getting the inspection is so you will be more fully informed about the condition of the property
you are purchasing, and can focus your attention on what is important. Some items that should
be checked include: Drainage, Roof, Doors and Windows, Fireplace and Chimney, Electrical, Heat-
ing and Cooling system, Plumbing, Appliances and Structure.

Inspection Negotiations

After the inspection, you and your agent will discuss what items are important to have the seller
repair. Health and safety items are always ones to consider. You may also contact the Inspector
for further clarification. Once you have reviewed the report, there are three possible outcomes.
You may accept the property in as-is condition with no repairs, cancel the contract or offer to re-
negotiate. An offer to renegotiate can be handled several different ways. You and your agent will
discuss the best possible situation for your purchase.

The Loan Process

You already have a pre-approval letter, but that is just the beginning of the process. If you have
not already done so, you will be asked to complete a formal loan application, and provide addi-
tional or updated documentation to the lender. That information will be verified by the loan proc-
essor, and submitted to the Underwriter for approval. Once your loan has received final approval,
you are ready to move!

Property Insurance

Insurance is a basic ingredient in most real estate transactions. This is to protect the owner’s in-
vestment from loss due to accident, illness or death.

Now, let’s get moving!
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Agency

Representation

Do not assume that an agent is acting on your behalf, unless you have signed a contract with the
agent's firm to represent you. If you have not entered into a written agency agreement, you are
considered to be a customer rather than a client. As a customer, you represent yourself. Any in-
formation that you, the customer, disclose to the agent representing another party will be dis-
closed to that other party. Even though licensees may be representing other parties, they are ob-
ligated to treat you honestly, give you accurate information, and disclose all known adverse ma-
terial facts.

Agency will be described to you in further detail, prior to your writing a contract on a house. In
addition to that, you will be given a booklet describing in detail agency relationships and the de-
tailed legal duties of your agent for the state in which you are purchasing your new house.

SELLER'S AGENT

The seller's agent represents the seller only, so the buyer may be either unrepresented or repre-
sented by another agent.

BUYER'S AGENT

The buyer's agent represents the buyer only, so the seller may be either unrepresented or repre-
sented by another agent.

TRANSACTION BROKER

The transaction broker is not an agent for either party, so the transaction broker does not advo-
cate the interests of either party.
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The Home Inspection

Disclosure

By law sellers are required to disclose facts and defects pertaining to their home, but sellers are
not licensed home inspectors. The Seller's Disclosure Form provides the buyer with a standard-
ized list of questions the sellers answer to disclose material defects. A home inspection can offer
a buyer an understanding of the true condition of the home. The contract allows the buyer and
seller a specified number of days to complete the professional property inspection process during
a home sale.

Protection of your investment

By closing on the purchase of your home without the benefit of a professional inspection, the
Buyer will stand alone to defend and resolve unforeseen problems. A professional inspector is a
third-party, independent of the transaction. An inspector is a trained generalist, identifying and
sorting through the major systems and components. Inspectors visually inspect and look for ad-
verse conditions. They are addressing health and safety issues, making recommendations and
counseling on repair options and maintenance. As a buyer, be prepared to attend the inspection.
Most lenders will also require a termite inspection for a prospective property. A licensed pest
control inspector will be able to determine if wood destroying insects are present and if they have
damaged the property.

What do inspectors check?

Home inspections are not intrusive or technically exhaustive and should not be considered a guar-
antee or warranty. It is the best information and protection available at an affordable cost. Pro-
fessional inspectors will not perform or offer to perform any repairs to a home, eliminating poten-
tial for conflict of interest. Issues can be: minor roof repairs, carbon monoxide emission, a fire
hazard, defective light switch or even a structural failure. Sometimes issues suggest maintenance,
some require repair. You will make the final decision and choose the items to be repaired by the
seller.

Summary

The inspector's report is an important tool in a Real Estate transaction. It is the only document
that details the product being bought. Once conditions are identified, it is up to the buyer to de-
cide if the current condition of the home will meet their needs. The buyer decides what is accept-
able and what isn't. Sellers are not required to make the corrections, although re-negotiations are
often the result of facts documented at the inspection. It is information needed to make some
educated business decisions.
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Multiple Listing Service and the Internet

A Wealth of Information

With the Internet buyers can search hundreds of listings. While it provides enormous amounts of
information, do you really know enough to be able to properly analyze it? A real estate agent
understands market trends and will be able to explain why one house is better than another. An
agent will also be able to determine whether a home has been sitting on the market too long or
isn't priced right.

Narrow it down and learn about yvour options

You can learn a lot about how much home you can buy for your money, view homes in many
different areas of town very quickly, and make a list of things that you like and don't like. A good
agent will make suggestions about features or drawbacks that you may not even have
considered. For instance, when budgets are tight, buying new construction in that great
subdivision around the corner might not be wise. You will have to pay for fences, outbuildings,
landscaping and other considerations. An existing home would be more practical for your
situation. Would the World Wide Web be able to advise you in that situation? It will not advise
you, or be able to help you over the many hurdles unique to each family.

No replacement for an agent

Along with providing you with knowledge of the market, an experienced buyer's agent can guide
you through the process of contract negotiation. This expert advice will potentially save you
thousands, and ensure that your home-buying experience is pleasant, rather than stressful. So by
all means, utilize the Web as a tool, but do not make the mistake of replacing the professional
with a machine.
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Warranties

Minimize your risk

A home is a very complex thing. There are many components and any of those things can cease
to function. To minimize the risk that you take when you buy a home, you hire a thorough home
inspector, so that you have a very clear picture of what it is you are buying. An additional assur-
ance you may want is a home warranty.

What does it cover?

A home warranty covers mechanical and electrical items and appliances in your home. For in-
stance, let’s say you buy a house, and get a warranty with it. You move in and the attic fan
stops working. You simply call the warranty company, pay a trade service fee ($50-$75) and a
repair person is dispatched to repair the item. Generally, if the item cannot be repaired it should
be replaced. All covered items are detailed in each warranty company’s brochure. Your agent may
also be able to make recommendations based on their client’s satisfaction.

Who pays for it?

Either party can pay for the warranty. It just depends on the particular negotiation for your
home. The term of the warranty is for a year, and can be renewed by the purchaser annually. If
you elect not to purchase this prior to closing, you may purchase it up to 30 days after closing.
No worries

The purchase of this warranty is really beneficial to both parties. The seller benefits because it

reduces their liability. The buyer benefits because they have an assurance that they don’'t have
any unforeseen expenses the first year of their ownership.
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Surveys and Inspections

Surveys
If you are obtaining a loan and the property is not a condo, a survey is typically required. An im-

provement location certificate, which shows the house and improvements in relation to your lot
size, is sufficient. The property can be staked with markers if you want, but this is more expen-
sive. If you are interested in a stake survey we will call and get you a quote before we place the
order.

The lender will review the survey for anything that might affect the validity of the seller’s title.
Items included on the survey are: location of fences, driveways, decks, outbuildings and any other
improvements to the property to be sure that there are no encroachments onto neighboring prop-
erty and vice versa. If there is a problem, the Title Company will review the survey to give us suf-
ficient coverage on the mortgage title policy.

Home Inspections

Most contracts are contingent on a home inspection. Generally, the buyer is responsible for hiring
the inspector, and if you are working with a Realtor, they will provide you with a list of inspectors
to choose from. The home inspector makes a detailed inspection of the home and prepares an
evaluation that lists any defects found in the structure, utility systems and appliances. If problems
are found, the buyer is not obligated to proceed with the purchase unless the seller agrees to cor-
rect the problems. Home inspections usually cost from $250 to $350 and are well worth the invest-
ment. We can recommend an inspector who has provided good service in the past.

Termite Inspections

A termite inspection report shows that the property is free from termites and other wood destroy-
ing insects. These inspections usually cost around $50. Your lender does not typically require a
copy of a clean termite inspection report but it is recommended for your protection. If however
you have applied for FHA or VA financing, a clean termite inspection will be required prior to clos-

ing.

Well and Septic
If the property you are buying uses a well and/or septic system, your contract will require certifica-

tion that the water is potable and the septic system is functioning properly. We may also require
these inspections. Johnson County now requires its own inspections. Requirements in this area can
vary county by county.
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Surveys and Inspections (continued)

Walk-Through Inspections

Your contract provides for a “walk-through” just prior to closing to determine that the condition of
the property is as it was when the contract was signed. Normally, both the listing and selling
agents are present. The walk-through should take about an hour. Any discrepancies will be iden-
tified and plans will be made to correct them prior to the closing.
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Title and Title Insurance

The Title

One of the most precious rights enjoyed in this country is owning land. You can buy it, sell it, in-
vest in it and trade it as you see fit. But any change in ownership, to be legal, requires a formal
exchange of title (deed).

A deed is a written document that creates or transfers an interest in a property. When recorded,
the deed puts the world on notice of your ownership or interest in the property — it is not a com-
plete history of the title to the property it conveys. To learn the history of a property and see
how it may affect the current ownership, it is necessary to conduct a thorough examination of the
title.

The process of examining the title begins with locating the deed of the current owner and then
researching backward and forward in time through the land records to determine what, if any,
limitations there may be to the ownership, use and enjoyment of the property. Court dockets are
then reviewed to determine if any of the prior or current owners were involved in legal proceed-
ings that could affect title to future owners. In addition, assessment records must be checked to
determine the status of taxes and other municipal fees that can be levied against property. Those
findings are then reviewed; and based on this final report, the settlement agent prepares a title
insurance binder which outlines the scope and limitations of the title insurance coverage. Findings
from either the search of the court dockets or assessment records, such as a judgment against a
previous owner that placed a lien on the property, or a tax lien against a previous owner, may
indicate that other parties may have a legal interest in or a claim against the property.

Title Insurance

One of the more frequently asked questions I hear at closing is “What is title insurance?” There
are two types of Title Insurance polices on a loan, Lenders Coverage and Owners Coverage. As
part of your home loan, your Lender will order Lenders Coverage which is included as part of
your closing costs. As part of your purchase contract, your seller has agreed to provide you with
Owners Coverage. Although Owners Coverage is not required it is contractual and customary in
the Greater Kansas City Area. This may not be the case in other parts of the country.
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Title and Title Insurance (continued)

Unlike other kinds of insurance that protect against losses from future events, title insurance pro-
vides protection from past events that may or may not be part of the public record. No matter
how extensive and exacting the title search may be, the possibility of “hidden risks” remains. Al-
though rare, these hidden risks, if found after the loan has closed, could affect your ownership
rights to the property. Some of these hidden risks are listed below:

e Claims of missing heirs

e False personifications

e Forgeries

o Improperly probated wills

Clerical errors

Confusion aue to similar names

Fraud

Unsatisfied claims not shown in the records

o Misinterpreted wills and trusts

o Deeds executed under expired or false power of attorney

Because lenders understand the potential impact of the “hidden risks” of any real estate transac-
tions, they require a title insurance policy to protect the amount of money they loan for the pur-
chase of the property. These “hidden risks” make the purchase of title insurance for you a most
prudent and inexpensive one-time investment.
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Understanding Insurance Options

Protecting Your Investment ...

Insurance is a basic ingredient in most real estate transactions. From protecting lenders against
a borrower’s default in mortgage payments to guarding the owner’s investment from loss due to
accident, illness or death, the insurance industry can provide policies to cover all potential risks.
In many instances, a buyer must provide the lender with several different types of insurance in
order to meet loan commitment requirements. The following is a brief summary of the forms of
insurance that may be required in residential real estate transactions.

Flood Insurance
If a property is located in a designated flood zone, a lender will require the borrower to secure a
flood insurance policy. This type of coverage is not included as part of a homeowners policy.

Hazard Insurance

Hazard Insurance is a type of casualty insurance that covers damage to or destruction of the im-
provements from specific hazards such as fire and wind. This type of coverage is required on all
properties and must be sufficient to cover the loan amount at time of closing. Please provide
us with the name and phone number of your insurance agent as soon as possible so
that we may contact them with the loss payee clause and other details of your loan.

Homeowners Insurance

In addition to protecting against damage to improvements, homeowner’s insurance protects
against the loss or damage to personal property, injuries to occupants and guests, vandalism and
living expenses in case the insured premises becomes uninhabitable. Lenders generally require
only a hazard insurance policy, but as a practical matter most buyers take a full homeowner’s
protection package if they intend to live in the house.

Mortgage Disability Insurance

A Disability Insurance Policy makes mortgage payments when the insured is unable to work due
to illness or injury. This type of insurance is not required by the lender as a condition of loan ap-
proval. The buyer may choose this insurance based on his or her own personal needs.

Mortgaqge Life Insurance

A Mortgage Life Insurance Policy — generally a decreasing term policy — pays off the mortgage
upon the death of the insured. Again, this type of insurance is not required by the lender, but
may be obtained by the buyer based on his or her own personal needs.
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Settlement and Closing

The settlement is the culmination of the purchase process. At many lenders, the closing and set-
tlement usually take place at the title company.

Title Insurance/Escrow Company
If you have purchased your home through a Realtor, the contract provides that the seller furnish

the buyer with an owner’s title insurance policy. Therefore, the seller or their agent will select a
Title/Escrow company and are responsible for ordering the title examination, providing the mort-
gage lender with a title insurance commitment, and implementing steps to be sure the seller can
convey marketable title.

As your lender, we will contact the agent representing your seller and get the information we
need regarding the Title/Escrow Company. If you are not working with a Realtor and are working
directly with a seller, we will ask that you provide us with contact information for that seller.

The closing itself usually takes about an hour. Scheduling the actual time for the closing can be
done either with your loan officer or your closing specialist. During the closing, your loan officer
or closing agent will explain the various documents you will be asked to sign.

Many of the documents signed at closing are required by law and are signed by everyone who
obtains a mortgage loan. Most only require that you check the spelling of names and addresses
and sign the form. By all means, however, know what you are signing. 1If you have a gques-
tion, ask!

The Settlement Statement

The Settlement Statement, often referred to as the “HUD-1", summarizes the financial aspects of
the transaction. For this reason, it is the document that warrants the closest scrutiny at closing.
Basically, the HUD-1 translates the terms of your sales contract and mortgage commitment into
numbers and acts as a balance sheet for the accounting between buyer and seller.

Your loan officer or closing specialist will try to provide you a copy of the settlement statement

two days prior to closing for your review. At that time we can go through the statement line by
line with you, either in person or by phone, whichever is more convenient for you.
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Settlement and Closing (continued)

The Note

This is a written promise from you, the borrower, to pay the lender a definite sum of money at an
agreed interest rate over a stipulated period of time. You should check to make sure that all of
the variables just mentioned are correct.

What to Bring?
You will need to bring a certified check or bank check in the stated amount (made out to the es-
crow company) and your Driver’s License to the closing.
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Preferred Professionals

THOLEN HILL TEAM PREFERRED PROFESSIONALS

ALARN. SYSTEMS

AMNLMAL SHELTERS

APPRAISERS

ASBESTOS REMOVAL

BASEMENT REPAIR/GRADING

CARFET CLEANING

CHIMNEY OLEANIMNG/INSPEC TLON/REPAIR

COMCRETE DRIVES/PATLO

***BRICK & STONE
FEENUDTACKING

DECORATOR

ELECTRICTAN

ESTATE SALES

FENCES/DECKS

FLOOR COVERINGS

*** DESIGNER CARPET
*ECARPET
*EHARDWOOD FLOORS

ADT
SAFE OO, - MIKE DAFFER

KEMO - WAY SIDE WAIFS
KEMO

MERRIAM

OLATHE

REG CORDRY
STANFORD & FEUERBORN

ELLTOTT DRYWALL
DAVID NOLD

JOHN MNORBTS
KEM WISMER

TOM MeCOY
BOB DUMIT
STAMLEY STEAMER

AMERTCAM CHIMMNEY
MICHAEL'S CLEAM SWEEP
CHIMMEY TECH - DAVE/DENISE

PHIL MOUNT

JB CURB & CONCRETE
CROSS BOBCAT & CONCRETE
CLAY ASPHALT & CONCRETE
KIM WISNER
AFFORDABLE MUDJACKERS
MASTER MUDJACKERS
KEATING MUDJACKING
RUD JACK KING

BAMBET GIBSON

CHEIS CALPER

ROBE LEE
RICK PEMCE

JEFF BURGE

ROM KORP

SOUTHSIRE
ABL ALVARADO

Tholen Hill Team

BOO™Z238-2727
B16™942-3309

BI6™T61-8151
B816™871-55900
G13*432-7548
Q13*791-6362

913%063-3270
913%671-B000

816™356-T292
913-338-2739

9137897-4333
913%345-8710

QU3"Te4-T42T
816*763-5133
P13*393-4242

816™250-2970
Blo*792-4119
816*229-9931

gl6™537-68096
913%681-2358
913*342-1199
Bl6*365-8687
913*345-8710
BI6™T46-T43T
913*341-2798
913%262-9352
BlE*TE]-T664

BI6%333-5566

816™529-2764

Bl6™822-9953
Bl16™781-4218

Q13*681-7600

913*227-0010

816%444-0055
913"558-9937
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FURNITURE REPATR

GARAGE DOORS

GLASS

HAMNDYMAMN

HAULING

HEATING & COOLING

HOME STAGING

HOUSE CLEANING

INSPECTIONS

ERRLANE

*EELEAD PAINT
=LA DM

*ESTRUCTURAL ENSINEERS

R TERMITE/PEST COMTROL

IMSULATION

INSURANCE

JUNK REMOVAL

LANDSCAPING

LAWN SERVICES
X TREE REMOVAL OMLY

POOPER SCOOPING

LEMDERS

LOCKSMITH

Preferred Professionals (continued)

FETER KOML

OVERHEAD DOOR

OLATHE GLASS - VICEY

RODNEY WILLIAMS

DEFFEMBALIGH

BAH HEATING & COOLING

HOME STAGIMG BY CYNTHIA

MALIDS TO ORDER
LAURA CARPEMTER

CUSTOM HOME INSPECTIONS
FIRST CHOICE

AMFRO INSPECTORS

NORRIS RADON

HOME RADOM DETECTION
BOB QUICE

NORTOM & SCHMIDT

SUNTER

AUGUSTINE

HEMSES INSULATION - STEVE NEWTON
FIRST EC INSURAMNCE - BARRY STAMFORD
SECURE AMERICA - GARY RYDELL
INSURANCE SOURCES - JIM MICHAELS
1-800-50T JUNEK - AMDREW WILSON

JIM FREEMAN

EALLEVIG LANDSCAPIMNG
PARAGOMLAWNS

HOFFMAM TREES

TP'S TOM ADKINMS (OWHER)

REALTY FUMDING CORP - MIMNDY LINGEMAN

FIRST NATIOMAL BANEK - AMDY SPREHE
PULASKT BANE - HAMMAH HERWIG

CHET'SLOCK & KEY
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Blo*444-4149

Q1376483667

S13=782-7444

F13-660-4670

213*631-3300

816%215-7000

B16™444-5352

2137962-6243
913"558-9856

BI&*753-1717
B167554-1199
136 a2-4677
O13*807-4333
13*782-1782
816™728-2081
Ble™421-4232
816"523-0777
913%362-4399

Q13%207-1237
913"491-8511
913*509-6500
13%642-3434
913 T80-2606
13%244-9152
913" 92T-6650
816" 525-1984
013-491-9943
B16™916-2730
913%338-8495

913%481-8194
913%234-8710

913*381-5565
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PLUMBER

POOL & SPA REPAIR

REAL ESTATE ATTORNEY

ROOF REPAIRS

SEPTIC INSPECTORS/SERVICE

SHEETROCK

SPRINKLERS

SURVEYORS

TAX ACCOUNTANTS

TITLE CONMPANY

VETERIMARLAMS

FEEENMERGEMNCIES

WALLPAPER REMOVAL

WINDOW WASHER

Preferred Professionals (continued

2 MEM & A TRUCKE
MIKE HAMMERS MOVERS

MIKE CARPEMNTER
TJACK CARPENTER

FARRIS PLUMBIMG - RAMDY FARRIS

AQUATIC COMSULTANTS - KURT STRAUR

JIM HUBBARD

BADGER ROOFIMNG

COTTONWOOD ROOFING

HOMEY WASON

A-1 SEPTIC

CUSTOM DRYWALL - DEREE SMNOW

COMSTANMT CARE

RESIDEMTLIAL SURVEY OO.

BRYAM CYRE

KANSAS CITY TITLE - JAMIE MOORE
FIRST AMERICAM TITLE - LISA RAICH

PV AMIMAL HOSPITAL
MISSION MEVET

LYMCH BROTHERS
SID LEHRBALUM

CLYMPIC

BI6™421-5683
I TEE-9307

913%233-9817
913%208-6074

913%782-2350
913%362-3332

913"236-9139
913"384-3113

913"268-4597

913*681-3563
Q13*631-5201
816™803-5538
816" 763-2400
BI6™913-3393

913%345-6500

913-754-3510
913%642-7060

913*722-5566
B16™444-7310

B16%361-5063
213*384-6658

913%384-6658

These are people we have used or know about. If you would like more information please call us
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Search for Properties
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* Relocation Expertise

* Exceptional Buyer Representation
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Curb appeal tips that pay off
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Your Home Search

REAMEX"

RE/MAX Premier Realty
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To Log in to My Home Finder or Sign Upfor a Hew Account dick here
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Kansas City, MO 64112
~ NEWUSER REGISTRATION . g
First Marne * Bedrooms. 2
Last Mame * Full Baths: 2
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Address « Virual Tour Photo Gallery
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State of: RE/MAK Premier Realty

Zip .
* Required Fleld Mm
Create a Profile

By providing this phone number, wou give us permission to call wouin
response to this request, even if this phone number iz inthe State
andfor Mational Do Mot Call Registry,

Registering to create your personal "My Home
Finder* prafile will give you access to information
that would otherwize be restricted.

1 F
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Success by the Yard

We Measure Our Success
By The Yard

Tholen Hill Team

Superior Performance - Excellent Results
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Testimonials

We talked with all the agents referred by friends and chose Pat and Jeff. We listed
our house and bought a new house. We found their settlement negotiations most
valuable. There was an easy rapport and they were very responsive!

Fred and Janine Hron, Leawood, KS

Pat was able to do what | thought was impossible!
John Gibson, Kansas City, MO

Pat and Jeff helped us understand the area, our options and how to get connected!
Karen Prest, Leawood, KS

Pat and Jeff went WELL above and beyond our expectations.
Brett Miller, Leawood, KS

Pat and Jeff helped us determine what work needed to be done before selling our
house and located contractors to do the work at our new house!
Linda Willson, Overland Park, KS

Pat took the time over the course of a month when | was in town on business to fa-
miliarize me with the area.
Neil Taylor, Olathe, KS

Pat always makes the deal work!
Julie Westlund, Leawood, KS

Pat and Jeff really went to bat for us with the other agent and the seller!
Allen & Adela Fleming, Kansas City, MO

Pat and Jeff put forth tremendous effort with open houses, showings, etc.
Larry & Helen Cates, Kansas City, MO

We have lots of friends who are realtors and Pat was a tennis acquaintance (and this
neighborhood had a history of slow moving houses). We chose Pat and she was on

top of everything and sold it quickly.
Steve & Trish Cattron, Kansas City, Missouri

Tholen Hill Team
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No Charge Client Services

REMX REAMBX
Outstanding Agents

Qutstanding RLHUIIZ_E

Tholen Hill Team
Client Services

We are pleased to offer you,
our valued client,
the following services at no charge

\I,\'I“”““Hlp!

PUBLIC
ZAEXPIRER A S S
!-‘} 0 02 20‘3 "i"

”Hmnuﬂ“

Notary Public Services Personal Fax Services Personal Copying Services

wiw.tholenkill com =

Tholen-Hill Team

Pat Tholen, GRI, CRS, CRB, LTG, ABR
Jeffrey Hill, ABR, CRS, GRI
TEAM NUMBER: (913) 752-8130

Preferred tholenhilli@remax.net
Service Professionals Superior Performance . . .
Excellent Resulils!

Tholen Hill Team

Superior Performance - Excellent Results
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Our Designations

REALTOR
Designations

ABH - Accredited Buyver Hepresentative,

The Accredited Buyer Representntive (ABR®) designation ts the benchmark
of excellence in bayer representation. This covéted designation s mwanded
1o reil estate pructitioners by the Real Estate BUYER'S AGENT Council
(REBAL) of the Mational Associntion of REALTORS® who meet the
speeified edutstionnl nnd practical expenence critena

CHS - Certilied Residential Specialist,

Expericnce

To eamn the Certilbed Residential Specinhst (CR.S) Designation, every
REALTOR® must have sienificant expenence and demonstmte volume of
real estme transactions of gross salés, as well s complete rigorous

educational pequirements

Ethics

Every CES designee 1= required 1o maintan membership in the Mational

Aszociation of Realtors® and to abide by its strict subheader of Ethics

Technology Expertise @
The training available fo CRS designees includes a strong focus on

technobogy and it applications in the real estite business,

The Top 4 Pereent
Less than 4 percent of all licensed Realtors® are Certified Ressdential
Speculists

CRE - Certilied Heal Estate Brokerage Munager.
This real estate designation i geafed toward real estate profesidonals that
consistently increase their level of industry knowledge and increise their

firm's profitatality

This dessgnation 15 managed by The Counct] of Real Estste Brokemge

Munagers.

LTG — Leadership Training Graduate. Ay
WCR's Leadership Tramning Gracduate (L TG ) Designation i achseved only Q
after successiul completion of a curriculum with i core focus on personal and =
professonal development. The LTG Desigration recognizes real estate’s top I‘?l
producers by helping them succeed in career leadership through a blend of Sl Tl
education and experience e

GRI - Graduate REALTOR Institute.

Grahuate REALTORE [nstitute designees have made the commitment 1o
provide a high level of professional services to their clients. The GRI Craante
curriculum imcorpanmies a commaon body of knowledge for progreasive real

estate professionals. A REALTOR®E who possesses the GRI designation has
not onby completed a course of study required by the program, but also —

subseribes 10 the Code of Ethics of the NATIONAL ASSOCIATION OF
REALTORS®E.

Tholen Hill Team

Superior Performance - Excellent Results

-, A VIR

24




Masterminds

The Kansas City Real Tstate Masterminds
Realtors of Distinction

1 hml Emd |
. o X - |5

7® g

Front: Jacquie McKinney, Reece & Nichols, Gail G, Dicus, Reece & Nichols,
Heather Broderick, ReMax State Line, Scottie Broderick, ReMax State Line,

Die Anna Gordon, Reece & Nichols. Middle: Cindy Zitterkopf, Reece & Nichals,
Steve Johns, Keller Williams, Judy Johns, Keller Williams, Pat Thalen, ReMax Premier,
Peggv Hellings, Prudential Kansas City, Sally Costello, ReMax Premier.

Back: David Costello, ReMax Premier, Jim Gamble, Reece & Nichols,

Jeff Hill, ReMax Premier, Michael Hagen, Prudential Kansas City

This elite group of 15 successful Kansas City area Realtors
meets monthly to brainstorm effective marketing strategies
for their clients carrying this motto:

Integnty ... Expenence .. .. Strength . . .

The Power of Sold

Tholen Hill Team

Superior Performance - Excellent Results

I ey, i BV I e T



It’s a Great Time to Buy...

Undoubtedly, you have heard a wealth of information regarding real estate in the
media today. Here are some reasons it is and excellent time to make your real
estate purchase now:

e There is a great selection of homes available

o Sellers are more realistic on the value and marketability of their home

e More supply is available than supported by demand (especially new homes)
e Low interest rates

o Favorable financing terms available

e Inspection repair items are easier to negotiate

e The Tholen Hill Team can advise you on good market values

e There are many Short-Sale and Foreclosure opportunities

e Average list to sales price ratios are 90%

Tholen Hill Team

Superior Performance - Excellent Results
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We Sell it All!

We Sell it All!
Priced from $2,200,000 to $69,500

and from virtually any source...

Newspaper

Internet

Multiple Listing Service

|| e 2 By Owner

bY ownlr
_—1

Tholen Hill Team
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